
Making Money in Financial Services
Course Objectives
· Identify the sources of revenue and expense for financial institutions (OBJ1)
· Name the primary financial statements used by financial institutions (OBJ2)
· Define key performance indicators (KPIs) used by financial institutions (OBJ3)
· Recall sources of financial information (OBJ4)
· Use financial information to better understand specific financial institutions (OBJ5)
Final Test

Correct answers are in bold.

Question #1
Course Objective Met: OBJ4
Which are sources of financial information? Select all that apply.
Annual reports

Regulatory filings

Investor presentations

Product brochures

Question #2

Course Objective Met: OBJ1

What has traditionally been the largest source of revenue for most banks and finance companies? Select the correct answer.

Fee income

Non-interest income

Net interest income

Capital gains

Question #3

Course Objective Met: OBJ3

Which performance ratio measures an institution’s operating expenses as a percentage of total revenue? Select the correct answer.

Spread

Expense ratio

Efficiency ratio

Net Interest Margin

Question #4

Course Objective Met: OBJ1

Which is a component of net interest income? Select the correct answer.

Asset management fees

Interest paid on deposits

Investment banking fees

Occupancy

Question #5

Course Objective Met: OBJ5

Why should you use financial information to help you understand a financial institution? Select all that apply.

It improves your understanding of the institution’s business 

It allows you to participate in conversations with senior executives

It helps you prioritize your efforts 

It improves the institution’s strategy

Question #6

Course Objective Met: OBJ1

Which type of revenue includes electronic transfer transaction fees and deposit account fees? Select the correct answer.

Non-interest income

Interest income

Asset income

Liability income

Question #7

Course Objective Met: OBJ1

What is the primary type of revenue generated by a financial institution’s Investment Management line of business? Select the correct answer.

Net interest income

Gross profit

Fee income

Operating profit

Question #8

Course Objective Met: OBJ2

Which financial statement provides a snapshot in time, showing a financial institution’s position on a specific date? Select the correct answer.

Income statement

Balance sheet

Profit & loss account

Statement of operations

Question #9

Course Objective Met: OBJ3

Which performance ratio measures the difference between an institution's yield on assets and cost of funds? Select the correct answer.

Spread

Expense ratio

Efficiency ratio

Gross margin

Question #10

Course Objective Met: OBJ3

Which performance ratio measures a financial institution’s net income for a reporting period divided by its average assets for that same period of time? Select the best answer.

ROA

ROE

Efficiency ratio

Net Interest Margin
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