[bookmark: _Hlk24615884]Inside Health Care Providers
Course Objectives
1. [bookmark: _Hlk12627658]Identify the different types of providers and the customers they serve
2. Recall the services offered by providers
3. Recognize important executives within providers
4. Describe technology used by providers
5. Identify the challenges facing providers
Final Test
Correct answers are in bold.
Question #1
Course Objective Met: OBJ5
What is the term commonly used for patient records stored digitally within a specific health care organization? Select the best answer.
Electronic medical records
Electronic care records
Virtual medical records
Virtual care records
Question #
Course Objective Met: OBJ1
Which provider is considered an allied health professional? Select the correct answer.
Laboratory scientist  
General practitioner
Surgeon
Registered nurse
Surgeon
Question #3
Course Objective Met: OBJ5
Which is a long-term challenge facing health care providers? Select the best answer.
Declining health care standards
Lack of government oversight
Slowing advances in science and technology
Shortage of health care workers 
Question #4
Course Objective Met: OBJ1
Which health care facility plays a critical role in providing primary care services to patients in rural areas in emerging markets? Select the correct answer.
Health clinic  
Chronic care center
Radiation treatment center
University hospital
Question #5
Course Objective Met: OBJ2
Which is typically considered a primary care service? Select the best answer.
Surgery
Speech therapy
Diagnostic imaging
Vaccinations 
Question #6
Course Objective Met: OBJ3
Which executive is responsible for overseeing the medical departments in a hospital? Select the correct answer.
Chief of Staff 
Chief Medical Officer
Chief Nursing Officer
Director of Patient Care
Question #7
Course Objective Met: OBJ5
What is the term used for reimbursement models in which providers are paid based on patient outcomes rather than the number of tests and/or treatments performed? Select the correct answer.
Time and materials reimbursement
Fee-for-service reimbursement 
Cost-plus reimbursement
Value-based reimbursement


Question #8
Course Objective Met: OBJ1
Who are the primary customers of health care providers? Select the best answer.
Patients 
Other providers 
Employers
Biopharma companies
Question #9
Course Objective Met: OBJ4
Which IT systems support medical activities performed on patients while under the care of a health care facility? Select the correct answer.
Health information management systems
Hospital information systems
Clinical decision support systems 
Electronic medical records
Question #10
Course Objective Met: OBJ1
What is the term commonly used for hospitals that treat patients and serve as training facilities for physicians and medical students? Select the best answer.
General hospital
Public hospital
Specialty hospital
Teaching hospital
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