
Inside Investment Management
Course Objectives
· Name investment management customers (OBJ1)
· List different types of investment management providers (OBJ2)
· Recall investment management products and services (OBJ3)
· Recognize important executives within investment management (OBJ4)
· Identify the challenges facing the investment management industry (OBJ5)
Final Test

Correct answers are in bold.

Question #1
Course Objective Met: OBJ5
How are changing expectations impacting the behavior of investment management clients? Select the correct answer.
Clients demand for investment management services is falling
Clients are moving to alternative investments to increase returns

Clients are shifting assets to active asset management

Clients are shifting to defined benefit plans

Question #2

Course Objective Met: OBJ4
Which executive is typically responsible for the institution’s relationship with high net worth and ultra-high net worth clients? Select the best answer.

EVP, Private Banking

EVP, Asset Management

EVP, Retail Brokerage

President, Investment Management

Question #3

Course Objective Met: OBJ3

Which type of fund is often designed to track a specific market index? Select the correct answer.

Unit investment trust

Private equity fund

Exchanged-traded fund

Hedge fund

Question #4

Course Objective Met: OBJ2

Which are providers of investment management products and services? Select all that apply.

Trust companies

Private equity firms

Life insurance companies

Custodians

Question #5

Course Objective Met: OBJ3

Which financial services are offered exclusively to high net-worth individuals? Select the best answer.

Discount brokerage services

Alternative investing

Private banking

Hedge services

Question #6

Course Objective Met: OBJ1

What term is often used to describe individual clients that meet minimum levels of investments and/or assets? Select the best answer.

High net worth individuals
Individual private clients
Institutional investors
Corporate clients
Question #7

Course Objective Met: OBJ4

Which executive is typically responsible for evaluating market and economic conditions? Select the best answer.

Chief Investment Officer

EVP, Asset Management

EVP, Retail Brokerage

President, Investment Management

Question #8

Course Objective Met: OBJ5

What strategy are asset managers using in response to clients moving to more passive investing? Select the correct answer.

Lowering fees on actively managed funds

Limiting smart beta funds offerings
Investing in high-performance computing resources

Tightening professional standards for advisers

Question #9

Course Objective Met: OBJ1

Which are considered private clients of investment management providers? Select all that apply.

High net worth individuals

Ultra-high net worth individuals

Individuals

Small businesses

Question #10

Course Objective Met: OBJ5

Which driver is creating new opportunities for investment management providers? Select the best answer. 
The introduction of 5G technology
Aging populations in many markets is creating additional demand 
Rapid growth of entrepreneurial wealth in the EU
A shift from defined contribution plans to defined benefits plans
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