
Inside Transaction Banking
Course Objectives
· Name corporate banking customers (OBJ1)
· Identify different types of transaction banking providers (OBJ2)
· Recall transaction banking products and services (OBJ3)
· Recognize important executives within transaction banking (OBJ4)
· Identify the challenges facing the transaction banking industry (OBJ5)
Final Test

Correct answers are in bold.

Question #1
Course Objective Met: OBJ4
Which executive is typically responsible for overseeing account managers focused on large corporate clients? Select the best answer.
SVP, ACH Processing

SVP, Financial Institutions

SVP, Global Banking Sales

SVP, Commercial Banking Sales

Question #2

Course Objective Met: OBJ1
Which are customers of transaction banking providers? Select all that apply.

Middle market companies 

Local government agencies

Other financial institutions

Private banking clients

Question #3

Course Objective Met: OBJ3

What services are designed to support the import/export business? Select the correct answer.

Supply chain finance

Trade finance

Receivables services

Payables services

Question #4

Course Objective Met: OBJ2

Which transaction banking providers are increasingly outsourcing some (or all) of their transaction banking operations? Select the correct answer.

Small banks

Global banks

Payment processors

Treasury processors

Question #5

Course Objective Met: OBJ3

Which services help companies collect payments, disburse payments and maximize earnings on their cash balances? Select the correct answer.

Trade finance

Treasury services

Securities services

Custody services

Question #6

Course Objective Met: OBJ5

Which is a significant regulation impacting transaction banking providers today? Select the best answer.

Anti-money laundering regulations

Basel III

Volcker Rule

Fundamental Review of the Trading Book (FRTB)
Question #7

Course Objective Met: OBJ3

What do merchant processing services allow merchants to do? Select the correct answer. 

Accept card payments from customers

Consolidate funds from multiple deposit accounts 

Export goods with guarantees of payment 

Pay payroll direct deposits and benefit payments

Question #8

Course Objective Met: OBJ4

Which is a responsibility of the SVP of Commercial Banking Sales? Select the correct answer.

Relationship management of middle market companies
Management of retail banking loan officers
Increasing revenue associated with large corporates

Sales to other financial institutions

Question #9

Course Objective Met: OBJ3

Which are a real-time, large value payment service? Select the correct answer.

ACH payments

Giro payments

QUICK transfers 

Wire transfers

Question #10

Course Objective Met: OBJ5

Which are disruptive technological advances impacting the transaction banking industry? Select all that apply.

Machine learning

Drones

Blockchain

Virtual reality
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