Inside Investment Management
The Final Test consists of a question bank that includes 20 questions (all 20 questions are listed below for testing purposes). Each time the Final Test module is entered, only 10 of the 20 questions will be included in the Final Test. The 10 questions pulled into the Final Test are randomized. Additionally, the question order and answers to each question are randomized. Correct answers for all questions are in bold below. 

Correct answers are in bold.

Course Objectives
1. Name investment management customers

2. List different types of investment management providers 

3. Recall investment management products and services 

4. Recognize important executives within investment management 

5. Identify the challenges facing the investment management industry 

Question Bank for Objective #1

#1 (1a)
What term is often used to describe individual clients who meet minimum levels of investments and/or assets? Select the best answer.

High net worth individuals

Individual private clients

Institutional investors

Corporate clients

#2 (2a)
Which are considered private clients of investment management providers? Select all that apply.

High net worth individuals

Ultra-high net worth individuals

Individuals

Small businesses

#3 (3a)
What do clients consider when evaluating investment management firms? Select the best answer.

Branch locations and teller availability

Performance, quality of advice and trust

Deposit insurance and loan interest rates

Credit card rewards and mortgage rates

#4 (4a)
Which type of investor typically selects multiple financial institutions based on each institution’s area of specialization? Select the best answer.

Mass market individual investors

Ultra-high net worth individuals

Institutional investors

Retail banking customers

Question Bank for Objective #2

#5 (1b)
Which are providers of investment management products and services? Select all that apply.

Trust companies

Private equity firms

Life insurance companies

Custodians

#6 (2b)
Which is a primary provider of investment management services? Select the best answer.

Custodians

Hedge fund firms

Central banks

Credit card companies

Question Bank for Objective #3

#7 (1c)
Which type of fund is often designed to track a specific market index? Select the best answer.

Unit investment trust

Private equity fund

Exchanged-traded fund

Hedge fund

#8 (2c)
Which financial services are offered exclusively to high net-worth individuals? Select the best answer.

Discount brokerage services

Alternative investing

Private banking

Hedge services

#9 (3c)
Which investment management service involves assessing a client’s current financial situation, identifying future goals, and creating a strategy to meet those goals? Select the best answer.

Retail brokerage

Financial planning

Asset management

Private banking

#10 (4c)
What is the primary function of retail brokerage services? Select the best answer.

Completing trade orders submitted by individual investors

Managing investment funds for institutional investors

Providing tax and estate planning for high net-worth clients

Offering private loans exceeding standard limits

#11 (5c)
Which type of asset management attempts to match the return of a market index with low management fees? Select the best answer.

Private equity

Hedge fund management

Active management

Passive management

#12 (6c)
Which type of client are hedge funds primarily designed for? Select the best answer.

Retail banking customers

Mass market investors 

Institutional investors

Small businesses 

#13 (7c)

Which service is primarily designed for clients with $1 million or more in investable assets, including trust services, portfolio management, and tax planning? Select the best answer.

Retail brokerage

Financial planning

Private banking

Mutual funds

#14 (8c)
Which type of investment fund pools money from many investors and allows them to redeem shares at any time? Select the best answer. 

Mutual fund

Hedge fund

Private equity fund

All of the above.

Question Bank for Objective #4

#15 (1d)
Which executive is typically responsible for the institution’s relationship with high net worth and ultra-high net worth clients? Select the best answer.

EVP, Private Banking

EVP, Asset Management

EVP, Retail Brokerage

President, Investment Management

#16 (2d)
Which executive is typically responsible for evaluating market and economic conditions? Select the best answer.

Chief Investment Officer

EVP, Asset Management

EVP, Retail Brokerage

President, Investment Management

#17 (3d)
Which is typically a key responsibility of the President of Investment Management? Select the best answer.

Managing daily teller operations

Processing loan applications

Handling customer deposits and withdrawals

Overseeing business strategy

Question Bank for Objective #5

#18 (1e)
How are changing expectations impacting the behavior of investment management clients? Select the best answer.

Clients' demand for investment management services is falling
Clients are moving to alternative investments to increase returns

Clients are shifting assets to active asset management

Clients are shifting to defined benefit plans

#19 (2e)
What strategy are asset managers using in response to clients moving to more passive investing? Select the best answer.

Lowering fees on actively managed funds

Limiting smart beta funds offerings
Investing in high-performance computing resources

Tightening professional standards for advisers

#20 (3e)
Which driver is creating new opportunities for investment management providers? Select the best answer. 
The introduction of 5G technology
Aging populations in many markets are creating additional demand 
Rapid growth of entrepreneurial wealth in the EU
A shift from defined contribution plans to defined benefits plans
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