Inside Transaction Banking
The Final Test consists of a question bank that includes 20 questions (all 20 questions are listed below for testing purposes). Each time the Final Test module is entered, only 10 of the 20 questions will be included in the Final Test. The 10 questions pulled into the Final Test are randomized. Additionally, the question order and answers to each question are randomized. Correct answers for all questions are in bold below. 

Correct answers are in bold.

Course Objectives
· Name corporate banking customers 

· Identify different types of transaction banking providers 
· Recall transaction banking products and services 

· Recognize important executives within transaction banking 
· Identify the challenges facing the transaction banking industry 
Question Bank for Objective #1

#1 (1a)
Which are customers of transaction banking providers? Select all that apply.

Middle market companies 

Local government agencies

Other financial institutions

Private banking clients

#2 (2a)
Which types of customers primarily use transaction banking services? Select the best answer.

Individual consumers and families seeking personal loans

Businesses, government agencies, institutional investors, and other financial institutions

Only large multinational corporations with complex cash management needs

Retail banking clients focused on savings and checking accounts

Question Bank for Objective #2

#3 (1b)
Which transaction banking providers are increasingly outsourcing some (or all) of their transaction banking operations? Select the best answer.

Small banks

Global banks

Payment processors

Treasury processors

#4 (2b)
Which group of banks dominates the transaction banking business? Select the best answer.

Small providers 

Regional leaders 

Global banks

Community banks 

Question Bank for Objective #3

#5 (1c)
What services are designed to support the import/export business? Select the best answer.

Supply chain finance

Trade finance

Receivables services

Payables services

#6 (2c)
Which services help companies collect payments, disburse payments and maximize earnings on their cash balances? Select the best answer.

Trade finance

Treasury services

Securities services

Custody services

#7 (3c)
What do merchant processing services allow merchants to do? Select the best answer. 

Accept card payments from customers

Consolidate funds from multiple deposit accounts 

Export goods with guarantees of payment 

Pay payroll direct deposits and benefit payments

#8 (4c)
Which are a real-time, large value payment service? Select the best answer.

ACH payments

Giro payments

QUICK transfers 

Wire transfers

#9 (5c)
What is the primary goal of treasury services for client organizations? Select the best answer.

Help clients manage cash positions and optimize payments

Increase shareholder value through stock buybacks

Provide investment advice to high-net-worth individuals

Offer insurance products to employees

#10 (6c)
Which receivables service does a bank provide to help clients collect payments more efficiently? Select the best answer.

Payroll services

Notional pooling

ACH payments

Sweep services

#11 (7c)
Which treasury service allows a company to combine the balances of multiple accounts for investment purposes without actually transferring funds? Select the best answer.

Concentration services

Sweep services

Notional pooling

Integrated payables

#12 (8c)
In trade finance, which service guarantees payment by a buyer to a seller as long as the terms of the trade are met? Select the best answer.

Documentary collections

Open account trading

Commercial letters of credit

Wire transfers

#13 (9c)
Which best describes custody services offered by financial institutions? Select the best answer.

Acting as a custodian for institutional investors’ portfolios

Providing short-term loans to small businesses

Managing a client’s day-to-day cash disbursements

Offering investment advice and portfolio management to individuals

Question Bank for Objective #4

#14 (1d)
Which executive is typically responsible for overseeing account managers focused on large corporate clients? Select the best answer.
SVP, ACH Processing

SVP, Financial Institutions

SVP, Global Banking Sales

SVP, Commercial Banking Sales

#15 (2d)
Which is a responsibility of the SVP of Commercial Banking Sales? Select the best answer.

Relationship management of middle market companies
Management of retail banking loan officers
Increasing revenue associated with large corporates

Sales to other financial institutions

#16 (3d)
Which SVP is primarily responsible for managing sales and relationships with other financial institutions? Select the best answer.

SVP, Global Banking Sales

SVP, Commercial Banking Sales

SVP, Financial Institutions

SVP, Trade Finance

#17 (4d)
What best describes the primary responsibility of the EVP of Transaction Banking? Select the best answer.

Managing the institution's commercial lending portfolio

Providing investment advice to high-net-worth clients

Supervising retail banking operations

Overseeing the profitability of the transaction banking businesses

Question Bank for Objective #5
#18 (1e)
Which is a significant regulation impacting transaction banking providers today? Select the best answer.

Anti-money laundering regulations

Basel III

Volcker Rule

Fundamental Review of the Trading Book (FRTB)

#19 (2e)
Which are disruptive technological advances impacting the transaction banking industry? Select all that apply.

Artificial intelligence
Drones

Blockchain

Virtual reality

#20 (3e)
Why are leading transaction banks investing heavily in technology? Select the best answer. 

To reduce the number of clients they serve

To eliminate the need for regulatory compliance

To improve the client experience and automation

To focus solely on traditional, paper-based payment methods
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