
Introduction to Financial Services
The Final Test consists of a question bank that includes 20 questions (all 20 questions are listed below for testing purposes). Each time the Final Test module is entered, only 10 of the 20 questions will be included in the Final Test. The 10 questions pulled into the Final Test are randomized. Additionally, the question order and answers to each question are randomized. Correct answers for all questions are in bold below. 

Correct answers are in bold.

Course Objectives
1. Name financial services customers 
2. Identify participants within the financial services industry 
3. Recall the industry segments 
4. Recognize important executives within financial institutions 
5. Identify the challenges facing the financial services industry 
Question Bank for Objective #1

#1 (1a)
What do financial institutions commonly call clients that are multi-national corporations? Select the best answer.

Blue chips

Commercial customers

Large corporates

Whales

#2 (2a)
Which are considered retail banking customers? Select the best answer.

Mass market customers

Business customers

High net worth individuals 

Individual investors

#3 (3a)
Which financial need is shared by both individual and business customers? Select the best answer.

Access to trade finance

Ability to transfer money safely

Hedging against foreign exchange risk

Access to public funding

#4 (4a)
In investment management, what are individuals with significant wealth who meet minimum investment requirements called? Select the best answer.
Mass market customers

Retail clients

High net worth individuals

Middle market investors

Question Bank for Objective #2
#5 (1b)
Which financial institution helps clients raise funds by issuing securities? Select the best answer.
Brokerage firm

Life insurance company
Investment management firm
Investment bank
#6 (2b)
Which financial institution can issue loans but cannot accept deposits? Select the best answer.
Savings bank
Insurance company
Finance company 

Commercial bank
#7 (3b)
Which type of financial institution is licensed to accept customer deposits? Select the best answer.

Finance company

Insurance company

Bank

Brokerage firm

#8 (4b)
Which type of financial institution helps clients raise funds by issuing new securities? Select the best answer.

Investment bank

Savings bank

Fintech firm

Credit union

Question Bank for Objective #3

#9 (1c)
Which industry segment provides treasury services, trade finance and securities services to customers? Select the best answer.

Transaction Banking

Corporate finance

Investment banking
Capital markets

#10 (2c)
Which service is provided by the corporate finance segment of the financial services industry? Select the best answer.

Investment banking

Asset management

Trade finance
Treasury management services

#11 (3c)
Which financial services segment primarily focuses on helping individuals manage their investments and other assets? Select the best answer.

Retail banking

Investment management

Corporate finance

Investment banking

Question Bank for Objective #4

#12 (1d)
Which executive is responsible for market risk management? Select the best answer.

Chief Information Officer
Chief Risk Officer
Chief Compliance Officer
Chief Marketing Officer
#13 (2d)
Which executive is responsible for budgeting and planning in a financial institution? Select the best answer.

Chief Information Officer

Chief Financial Officer

EVP, Global Technology and Operations
Chief Compliance Officer

#14 (3d)
Which executive is responsible for overseeing a financial institution’s day-to-day operations and typically reports to the CEO? Select the best answer.

Chief Information Officer

Chief Compliance Officer

EVP of Global Technology and Operations 

Chief Marketing Officer

#15 (4d)
Which is a primary responsibility of a Chief Information Officer (CIO)? Select the best answer.

Developing marketing campaigns

Managing IT infrastructure and cybersecurity

Monitoring regulatory compliance

Approving loan applications

#16 (5d)
What is the main role of a Chief Compliance Officer (CCO) in a financial institution? Select the best answer.

Overseeing IT operations and software development

Managing day-to-day business operations

Ensuring the institution complies with industry regulations

Leading sales and marketing initiatives

Question Bank for Objective #5

#17 (1e)
What are the primary goals behind regulatory changes since the global financial crisis? Select all that apply.

To promote economic growth
To increase investor and consumer protection
To prevent market abuses
To limit regulatory compliance costs
#18 (2e)
What are important disruptive advances in technology directly impacting the financial services industry today? Select all that apply.

Analytics, artificial intelligence and big data

Blockchain
Drones

Virtual reality
#19 (3e)

What are financial institutions doing to improve risk management? Select the best answer.

Reducing their focus on data management

Expanding stress test modeling and using advanced analytics

Avoiding all types of risk entirely

Eliminating enterprise risk management programs

#20 (4e)

How do rising interest rates typically affect financial institutions? Select the best answer.

They increase demand for business and consumer loans

They lower borrowing costs for customers

They reduce demand for business and consumer loans

They decrease the cost of deposits for banks
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