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Final Test - Inside Telecommunications
[bookmark: _Hlk199318921]The Final Test consists of a question bank that includes 20 questions (all 20 questions are listed below for testing purposes). Each time the Final Test module is entered, only 10 of the 20 questions will be included in the Final Test. The 10 questions pulled into the Final Test are randomized. Additionally, the question order and answers to each question are randomized. Correct answers for all questions are in bold below. 
Course Objectives
1. Name telecom customers
2. Identify different types of telecom providers 
3. Recall different telecom networks
4. Define telecom products and services 
5. Recognize important executives within telecom providers
6. Identify the challenges facing the telecom industry
Question Bank for Objective #1
#1 (1a)
Which customer segment includes other communications service providers? Select the best answer.
Enterprise customers
Business customers
Wholesale customers
Consumers
#2 (2a)
Which customer segment in the telecom industry is primarily made up of small and medium-sized enterprises (SMEs) in a provider’s domestic market? Select the best answer. 
Business customers
Enterprise customers
Wholesale customers
All of the above
#3 (3a)
A telecom provider selling services to another provider so that the second provider can support its own customers or resell services is serving which customer segment? Select the best answer.
Consumers
Business customers
Enterprise customers
Wholesale customers
Question Bank for Objective #2
#4 (1b)
Which term generally describes companies that provide a broad range of telecom services? Select the best answer.
Communications service providers
Cable companies
Mobile service providers
Satellite television providers
#5 (2b)
What does the term Communications Service Providers (CSPs) broadly refer to? Select the best answer.
Mobile service providers
Large global telecom companies
Cable companies
All of the above
Question Bank for Objective #3
#6 (1c)
What is the name of the physical location where traffic is switched between CSPs, internet service providers and mobile service providers? Select the best answer.
Points of presence (POP)
Central office (CO)
Core networks
Backbone
#7 (2c)
Which service connects wireless devices to wireless routers using short-range radio frequencies? Select the best answer.
Wi-Fi networks
Base transceiver stations
Radio station controllers
Mobile switching centers
#8 (3c)
In a fixed line network, what is the primary role of a Central Office? Select the best answer. 
To provide Wi-Fi directly to customers
To allocate government spectrum licenses
To route traffic between access networks, other Central Offices, and POPs
To manage cellular tower spacing and coverage
#9 (4c)
Why is radio spectrum considered a finite national asset? Select the best answer.
It can only be used for cellular networks
It cannot carry large amounts of data
Only a limited range of usable radio frequencies exists
It is owned exclusively by mobile service providers
#10 (5c)
What is one key limitation of some higher-frequency 5G spectrum? Select the best answer. 
It cannot transmit voice data
It has difficulty penetrating buildings
It requires copper wire connections
It only works on LTE Advanced networks
#11 (6c)
Which statement best describes broadband networks? Select the best answer. 
Broadband refers exclusively to fiber optic technology
Broadband refers to any wireless network using licensed spectrum
Broadband can only be delivered through fixed line networks
Broadband is defined by faster transfer speeds, not by a specific technology
Question Bank for Objective #4
#12 (1d)
What CSP provided service includes internet access, voice over IP and email services? Select the best answer.
Data services
Video services
White labeling
Managed services
#13 (2d)
Which services are typically included as part of a CSPs Enterprise Services? Select all that apply.
Leased lines
Virtual private networks
Managed services
Network access
#14 (3d)
Why are many enterprises migrating from internally managed wide area networks (WANs) to VPNs? Select the best answer. 
VPNs eliminate the need for internet access
VPNs allow enterprises to avoid using CSP networks
VPNs can reduce costs compared to internally managed WANs
VPNs are required to access mobile apps
#15 (4d)
How does a mobile virtual network operator (MVNO) primarily generate revenue? Select the best answer.
Building and operating its own nationwide cellular network
Purchasing unused network capacity and reselling services
Providing only enterprise managed services
Leasing fiber optic lines to other CSPs
#16 (5d)
What is the primary purpose of machine-to-machine (M2M) services? Select the best answer. 
To allow customers to stream television on mobile devices
To connect enterprise employees through videoconferencing
To provide white-labeled wholesale broadband services
To enable remote devices to automatically send and receive data
Question Bank for Objective #5
#17 (1e)
Which executive is responsible for customer billing and dispute resolution? Select the best answer.
EVP, Network Operations
EVP, Data Services
EVP, Customer Operations
SVP, Media Programming
#18 (2e)
Which executive is typically responsible for fault management? Select the best answer.
EVP, Network Operations
EVP, Fixed Line Services
EVP, Customer Operations
SVP, Media Programming
Question Bank for Objective #6
#19 (1f)
What are the primary challenges facing mobile service providers today? Select all that apply.
Shifting competitive landscape
Decreasing regulations
Declining voice revenue
Increasing data traffic
#20 (2f)
Why do regulators closely review acquisitions involving CSPs? Select the best answer. 
To eliminate the need for spectrum auctions
To ensure competition is maintained 
To standardize global pricing for broadband services
All of the above
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