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Introduction to Technology, Media and Telecom
[bookmark: _Hlk199318921]The Final Test consists of a question bank that includes 20 questions (all 20 questions are listed below for testing purposes). Each time the Final Test module is entered, only 10 of the 20 questions will be included in the Final Test. The 10 questions pulled into the Final Test are randomized. Additionally, the question order and answers to each question are randomized. Correct answers for all questions are in bold below. 
Correct answers are in bold.
Course Objectives
1. Name technology, media and telecommunications customers
2. Identify participants within the industry
3. Recall the industry segments
4. Recognize important executives within technology, media and telecommunications companies
5. Identify the broad challenges facing the industry
Question Bank for Objective #1
#1 (1a)
What is another term for consumers in the media and entertainment industry? Select the best answer.
Spectators
End users
The audience
Observers
#2 (2a)
How do companies that serve enterprise customers segment them? Select all that apply.
Age and income
Annual revenue 
Industry
Social media activity
#3 (3a)
What are consumers in the media and entertainment industry who watch or interact with content called? Select the best answer.
Users
The audience
Sponsors
Enterprises
#4 (4a)
Many telecommunications companies include SMEs in which customer segment? Select the best answer.
Enterprise
Audience
Mass market
Wholesale
Question Bank for Objective #2
#5 (1b)
Which company is considered a publisher? Select the correct answer.
Movie production company
Advertising agency
Public television network
Video game companies
#6 (2b)
Which term describes companies that provide a range of telecommunication services? Select the correct answer.
Communications service providers
Multi system operators 
Mobile service providers
Global media conglomerates
#7 (3b)
Which do technology companies consider a channel partner? Select the correct answer.
Ecommerce marketplaces
CSPs
Original equipment manufacturers (OEMs)
Value added resellers (VaRs)

#8 (4b)
Which type of company resells technology along with consulting, design, or training services? Select the best answer. 
Distributors
Value added resellers (VaRs)
Cable Companies
Mobile network operators (MNOs)

#9 (5b)
What services do integrated communications service providers typically offer? Select the best answer.
Mobile only
Television only
Fixed, mobile, data, and TV
Satellite only

#10 (6b)
How do streaming video providers primarily generate revenue? Select the best answer.
Hardware sales
Spectrum licenses
Equipment leasing
Subscription fees
Question Bank for Objective #3
#11 (1c)
Which industry segment includes publishing, video games and music? Select the best answer.
Advertising
Technology
Media and entertainment
Telecommunications
#12 (2c)
Which is included in the technology segment of the industry? Select the best answer
Satellite broadcasting
Movie production
Radio spectrum licensing
Hardware and software
#13 (3c)
What types of services are included in the telecommunications segment? Select the best answer.
Publishing and advertising
Voice, data, and video services
Game development
Semiconductor manufacturing
Question Bank for Objective #4
#14 (1d)
What is a typical responsibility of the Chief Operating Officer of a technology, media or telecommunications company? Select the best answer.
Operations 
Accounting
Regulatory compliance
Finance
#15 (2a)
Which executive manages the budgeting and planning functions within a technology, media or telecommunications company? Select the correct answer.
Chief Financial Officer
General Counsel
Chief Operating Officer
Chief Executive Officer
#16 (3d)
What is typically a responsibility of the Chief Marketing Officer (CMO)? Select the best answer.
Payroll management
Product pricing
Budgeting and planning
Managing intellectual property rights
#17 (4d)
What are some of the primary responsibilities of the General Counsel? Select all that apply.
Patent licensing
Regulator and shareholder reporting
Protecting intellectual property
Employee/labor relations
Question Bank for Objective #5
#18 (1e)
What is the convergence of transformative drivers such as technological advances and new business models within the technology, media and telecommunications industry? Select the correct answer.
Digital disruption
Emerging technologies
Augmented reality
Developing technologies
#19 (2e)
Which are the most important regulations impacting the technology, media and telecommunications industry? Select all that apply.
Content moderation
Anti-trust 
Data protection	
Competitive accord


#20 (3e)
What factors are driving the ongoing increases in data traffic? Select all that apply.
Increasing internet usage by consumers
Expanding use of cloud computing
Growing number of connected mobile devices
Maturing network infrastructure
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